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• Only open attachments if they’re from someone you
know, with an email address you’ve verified.
• Never use an emailed link to access your account.
Instead, use a bookmarked website page that you
know is valid.
• Use and regularly update security software.

Protect Yourself
from Scams

GBT wants to ensure you and your
loved ones stay safe from online
predators this holiday season. Here
are a few tips to help keep your
technology and identity free from
scams!

• Regularly back up your files.
• Do not click on any link that is embedded in an email
unless you are sure it’s safe.
• Never purchase gift cards as a form of payment.
• Scammers count on your ignorance of how they work,
stay informed and stay safe!

WHEN DID YOU BEGIN WORKING FOR GBT?

Q&A

“I started almost 12 years ago already! Dec 3, 2008.”
WHAT’S THE MOST EXCITING PART ABOUT YOUR JOB?
“Even though it’s stressful to the max, I love staring down a new project GBT has on the table
and collaborating with all involved to make sure I have the products they need when they need
them. Of course Covid-19 has broken our supply chains and made things even more difficult, but the
situation has forced us to be even more innovative when solving these issues. All who know me know
how particular I am and the high expectations I have for keeping track of the products we purchase. It’s
exciting to see how much better we do each and every physical count. “
BEST PART ABOUT WORKING FOR GBT?
“The best part is knowing there are no two days alike in this industry. By the time you learn something
and become knowledgeable on the topic, technology has changed and the learning starts all over
again! Plus, working for GBT specifically means knowing the company I work for supports all towns in
our area. If you see a list of advertisers for just about anything in our footprint, GBT is always listed.
That says a lot about the company’s commitment to our local economy and the people who live there!”

EMPLOYEE SPOTLIGHT:

JENNIFER REINHARDT

WHAT DOES YOUR LIFE LOOK LIKE OUTSIDE OF GBT?
“I have been married to my amazing husband Derek for over 21 years! We have a son, Landon, who is
a sophomore at Kansas State University. and two daughters, Alexa who is a junior at Ness City High
and Izabella, who is an 8th grader at NCJH. It’s no secret I love my family and all of their activities! Since
I started at GBT, the vast majority of my vacation time is taken for football, volleyball, basketball, track,
scholars bowl, forensics, robotics, school play, band, and probably anything else you can think of. And
I wouldn’t have it any other way! I’m not sure I have too many personal hobbies, but I sure keep busy
helping in the community and on the family farm.”

a
you’re gonna wann

gobble up
this deal.

ME TOO!

GET MEEE!
FOR FR

2 FREE
FIRESTICKS
2 FREE

d

WHEN YOU SIGN UP FOR
For NEW GBT StreamIT customers only. Certain restrictions apply. Offer expires 11/30/2020.

Cut me out and save me for future reference!

StreamIT issues?

Try these 2 tips before calling GBT!
Re-Boot Your Firestick

press and hold

To re-boot your
Firestick, press and
hold the play/pause
and select buttons
simultaneously for
up to 10 seconds.
A message will pop
up saying Your Fire
TV Stick is Powering
Off.

Re-Connect to A Wifi Network
To re-connect to your
wifi, click the home
button on your Firestick.
Once on your home
page, on the top left-hand
corner of your screen,
navigate to settings.
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Your Wifi

Select network.
Wi-Fi

Release the buttons
after seeing the
message.
Your firestick will
restart automatically
after it powers off.

If it says Network
Disconnected, select your
network and use your Wifi
username and password
written on page 3 of the
Service Guide to
reconnect.

your username
your password

Username: _____________________________
Password: ______________________________

Here you will see if you
are not connected to
your wifi network.

Once reconnected, you
can select home to
navigate back to your
StreamIT app.

GBT Hunting
Ghost Hunting
Kenneth Clark - St John
October’s Newsletter had a total of
19 black Ghosts! Kenneth won a $10
bill credit from GBT just for playing!
Count this
one too!

It’s time to count...
throughout this issue of the
Connection there are many Black
Turkeys. Can you count them? When
you find them all, e-mail us by the
10th of the month at marketing@
gbtlive.com with the total number
of Black Turkeys, and you will be
entered into a drawing to win a $10
bill credit on your next GBT bill!

A Recurring Battle Over Broadcast
TV Fee Hikes
Every day cable operators like GBT work on behalf
of our customers to ensure our communities have access to
the TV shows they want – when and how they want them.
We are community members that deliver the technology that
connects families, businesses, municipalities, hospitals, schools,
and the larger economy to cities and towns across America.
Never has this been more important than during the current
pandemic. Families have relied on our service to KEEP THEM
CONNECTED to what matters.
GBT is currently in negotiations with ABC, CBS, Fox, NBC,
MyTV, and CW to carry or “retransmit” their primary broadcast
network signals, as well as their secondary channels, including
Antenna TV, Comet, METV, Decades, TBD, Stadium, WGN, and
Storm Team 12. Our goal in these negotiations is to keep cable
bills low and programs on the air. ALL cable companies in the
United States who carry these stations will be affected by the
retransmission negotiations, not just GBT.
GBT partners with the National Cable Television Cooperative
(NCTC), who negotiates on behalf of millions of TV subscribers
to provide better bargaining power with these large broadcast
companies. Unfortunately, these “negotiations” are one-sided.
There is only one Fox, one CBS, one ABC, and one NBC, so
they can charge whatever they want. If a TV provider chooses to
not agree to the pricing terms, then these broadcasters turn the
signal black and put scrolls on the bottom of the screen stating
that your TV provider is the one to blame and you need to call
them and ask them why they are not carrying the channel any
longer. They fail to mention the reason the channel is dark is

because the TV provider is trying to not raise the customer’s bill any more than what they are already paying for TV.
If you think TV broadcasters are concerned with raising your or my TV bill, then look no further to an article published
by variety.com in 2018, stating the average salary for CEOs of these broadcasting companies was $43.8 million per
year. In 2018, the CEO of NBCUniversal, made $40.0 million per year. Stack these types of salaries onto the deals
these broadcasters make with sports leagues such as the NFL, where CBS pays the NFL $1 billion per year, NBC
pays $950 million per year, and Fox pays $1.1 billion per year, it should come as no surprise that the price increase on
our TV is a direct correlation of these salaries and billion dollar contracts. With advertising revenue decreasing, these
CEOs, who make millions of dollars per year, must make up for that lost revenue, which comes in the form of higher
retransmission fees that we must pay. These broadcasters might not care about Rural Kansas, but they sure do care
about extracting as much money out of TV viewing customers in Rural Kansas as possible. SNL Kagan has reported
broadcast TV fees cost U.S. consumers $11.6 billion in 2019, a whopping 65% percent increase in the last 3 years!
As your neighbor and local small business, we have a stake in your viewing experience. We also know that you have
many choices when it comes to watching TV content, and we strive to keep costs low to keep your business. Our
goal is to KEEP THE CONNECTIONS – with our communities and the programs you love. That’s why we will fight on
your behalf during negotiations with large corporate broadcasters, even if it is an uphill battle
For more information about how and why local companies like GBT are subject to these lopsided negotiations every
few years, visit our website at www.tvonmyside.com.
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Lifeline Changes
The Federal Lifeline Program is phasing out telephone credits and transitioning to broadband credits.
•
Effective 12-1-2020, the telephone credit will drop from $7.25 to $5.25/month
•
Effective 12-1-2021, the telephone credit will be $0.00
Effective 12-1-2020, participants whose broadband speed is 25 Mb by 3 Mb or greater can transfer the
telephone credit of $9.25/month to broadband service. The broadband service rate will remain at $9.25
through 11-30-2022.
Lifeline participants will continue to receive KUSF credits of $7.77/month, ARC credits of $2.03/month, and
FUSC credits of $1.76/month on their telephone bills.
Subscriber recertification requirements are on hold through November 30, 2020, due to FCC waivers
released in response to COVID-19. After the COVID-19 waivers lift, the Federal Lifeline Program (USAC)
will implement the updated recertification process and conduct outreach to any subscribers who must
provide additional information or documentation to recertify their continued eligibility.

Creamy Sausage Gnocchi Soup
Submitted by: Dodie Baalmann - LaCrosse

Ingredients:

1 pound ground hot* Italian sausage
1 small white onion, peeled and diced
4 cups good-quality chicken stock
1 (12-ounce) jar DeLallo roasted red peppers, drained and diced
1 bunch kale, roughly chopped (and stems removed, if desired)
1 pound DeLallo potato gnocchi
1/2 cup heavy cream
salt and pepper
Optional toppings: freshly shaved or grated Parmesan cheese, crumbled bacon
Serve with Fresh French Bread Baguette
Directions:

Add Italian sausage and diced onion to the large stockpot or Dutch oven. Cook over medium-high heat
until the sausage is completely browned, stirring occasionally and breaking up the sausage with a spoon.
Drain out as much of the excess grease as possible.
Then add in the chicken stock and diced roasted red peppers, and bring the mixture to a simmer (still over
medium-high heat). Once it reaches a simmer, reduce heat to medium-low and add the kale and gnocchi
and stir to combine. Continue cooking for 5 minutes, or until the gnocchi are cooked through and tender.
Stir in the heavy cream. Season to taste with salt and pepper. (I used about 1 teaspoon salt, 1/2 teaspoon
pepper.)
Serve warm with desired toppings. You can also refrigerate this in a sealed container for up to 3 days.
Notes:

*I highly recommend using “hot” Italian sausage for this recipe. With so few ingredients, the sausage is
actually the ingredient that provides most of the seasoning for this soup. And much of the heat will be
dispersed over the multiple servings. So unless you’re really averse to spicy food, take the chance and go
hot with this one!
(And if you can’t find hot Italian sausage, you can also add in some crushed red chili flakes instead.)
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